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BAB V 

KESIMPULAN DAN SARAN 

A. Kesimpulan 

       Penelitian ini meneliti tentang analisis kualitas pelayanan tour leader 

terhadap kepuasan pelanggan pada perushaan happy tour, de ngan variabel 

bebas Assurance (X1), Empahty (X2), Reliability (X3), Responsiveness (X4) 

dan Tangible (X5). serta variabel terikat yaitu kepuasan pelanggan (Y). Alat 

analisis yang digunakan dalam penelitian ini adalah regresi berganda dengan 

bantuan program spss versi 26. Sampel yang dipilih adalah sebanyak 30 

responden yang menggunakan jasa tour leader di Happy Tour. 

Dari hasil penelitian yang sudah dilakukan sesuai data yang diperoleh, 

maka dapat disimpulkan hasil dari penelitian ini adalah sebagai berikut : 

1. Berdasarkan hasil Uji F dapat disimpulkan bahwa variabel bebas Assurance 

(X1), Empahty (X2), Reliability (X3), Responsiveness (X4) dan Tangible 

(X5).  secara bersama-sama berpengaruh terhadap kepuasan pelanggan (Y) 

yang ditunjukkan dengan nilai F hitung lebih besar dari F tabel atau 11,739 

> 2,60.  

2. Berdasarkan hasil uji t, 5 dimensi kualitas pelayanan berpengaruh secara 

signifikan terhadap kepuasan pelanggan yang ditunjukkan dengan nilai t 

hitung lebih besar dari nilai t tabel. 

3. berdasarkan hasil uji koefisien regresi linear berganda menunjukkan bahwa 

variabel reliability (X3) berpengaruh secara dominan terhadap kepuasan 
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pelanggan (Y). Hal ini dapat dilihat dari t hitung sebesar 6,4,735 > t tabel 

2,068 

4. Diketahui dari hasil penelitian bahwa besarnya adjusted R square adalah 

sebesar 0,649 sehingga kontribusi yang diberikan oleh variabel Assurance 

(X1), Empahty (X2), Reliability (X3), Responsiveness (X4) dan Tangible 

(X5).  terhadap kepuasan pelanggan yang menggunakan jasa tour leader di 

happy tour adalah sebesar 64,9%. 

B. Saran 

Berdasarkan hasil penelitian di atas, terdapat beberapa saran sebagai bahan 

pertimbangan dalam menentukan kebijakan yang akan diambil untuk 

mengembangkan Happy Tour ( PT. Happy Cahya Haryadi ) : 

1. Bagi Perusahaan Happy Tour ( PT. Happy Cahya Haryadi ) 

Perusahaan memperbaiki pelayanan dalam variabel Assurance dan 

Empahty dengan cara memberikan lembar kritik dan saran terhadap 

wisatawan setelah selesai melaksanakan kegiatan wisata, agar Happy Tour 

dan Tour Leader dapat mengetahui kritikan dan saran dari wisatawan dan 

dapat memperbaikinya. 

Happy Tour juga bisa mendaftarkan Tour Leader yang belum dapat 

sertifikasi di bidang Tour Leader. serta terus mempertahankan bahkan 

mengembangkan variabel reability agar pelayanan yang di berikan terus 

menjadi lebih baik lagi. 
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2. Bagi Responden 

Bisa mematuhi peraturan yang ditetapkan Happy Tour , menghargai dan 

memperhatikan Tour Leader, mengikuti jadwal yang sudah ditetapkan pada 

saat kegiatan wisata. 

3. Bagi penelitian selanjutnya 

Penelitian ini berfokus pada kualitas pelayanan tour leader terhadap 

kepuasan wisatawan. Bagi peneliti selanjutnya yang akan menganalisis 

kualitas pelayanan bisa menganalisis kualitas pelayanan dengan lebih 

berfokus ke variabel Assurance / Empathy karena berpengaruh negative 

terhadap kepuasan pelanggan. 
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Surat Pengantar Penelitian 

 

 

  



 

 

Lampiran 2 

Google Form 
 

 

  



 

 

 

 

 

 

 

  



 

 

 

 

  



 

 



Lampiran 3 

 

Hasil data Kuesioner 

 

RESP 

Asurance 

(X1) Total 

empathy 

(X2) Total 

Reability 

(X3) Total 

Responsiveness 

(X4) Total 

Tangible 

(X5) Total 

Kepuasan Pelanggan 

(y) Total 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 

1 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 8 

2 4 4 4 12 3 4 4 11 3 4 4 11 4 4 4 12 4 4 4 12 4 4 8 

3 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 4 3 3 10 3 3 6 

4 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 8 

5 4 3 3 10 4 4 4 12 4 3 4 11 4 3 4 11 4 4 4 12 4 3 7 

6 4 4 3 11 4 4 4 12 4 3 3 10 3 3 3 9 3 3 3 9 3 2 5 

7 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 2 6 

8 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 3 3 6 

9 3 3 2 8 3 3 3 9 2 1 1 4 1 3 3 7 3 3 3 9 2 2 4 

10 4 4 4 12 3 3 3 9 4 4 4 12 3 3 4 10 3 3 3 9 3 3 6 

11 3 3 3 9 3 3 4 10 4 4 4 12 4 3 3 10 4 4 4 12 4 4 8 

12 4 3 3 10 3 2 3 8 3 3 3 9 4 3 3 10 3 3 3 9 4 2 6 

13 3 3 3 9 4 4 4 12 4 4 4 12 4 4 4 12 3 3 3 9 4 4 8 

14 4 4 4 12 3 3 4 10 4 3 4 11 3 4 3 10 3 3 2 8 4 2 6 

15 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 3 7 

16 4 3 4 11 4 3 3 10 4 3 3 10 4 4 4 12 4 4 4 12 4 4 8 

17 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 8 

18 4 4 4 12 3 3 3 9 4 4 4 12 4 4 4 12 4 4 4 12 4 4 8 



 

 

19 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 6 

20 4 4 4 12 3 3 3 9 4 3 3 10 3 3 4 10 4 4 3 11 4 3 7 

21 3 3 3 9 4 4 4 12 2 1 1 4 4 4 4 12 4 4 4 12 2 3 5 

22 3 3 2 8 4 4 4 12 3 3 3 9 4 3 3 9 3 3 3 9 3 3 6 

23 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 6 

24 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 8 

25 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 3 3 3 9 4 2 6 

26 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 4 7 

27 4 4 4 12 4 3 3 10 4 3 3 10 3 3 3 9 4 4 4 12 4 2 6 

28 3 3 3 9 3 3 3 9 3 3 3 9 3 3 3 9 3 3 4 10 4 4 8 

29 3 3 2 8 3 3 2 8 3 3 3 9 4 4 4 12 3 3 3 9 4 4 8 

30 3 2 2 7 4 4 4 12 4 4 4 12 4 4 4 12 3 3 2 8 4 4 8 



 

 

Lampiran 4 

HASIL OLAH DATA SPSS 26.0 
 

HASIL UJI VALIDITAS 

Correlations 

 X1.1 X1.2 X1.3 Assurance 

X1.1 Pearson Correlation 1 .764
*
 .745

*
 .884

**
 

Sig. (2-tailed)  .010 .013 .001 

N 10 10 10 10 

X1.2 Pearson Correlation .764
*
 1 .813

**
 .926

**
 

Sig. (2-tailed) .010  .004 .000 

N 10 10 10 10 

X1.3 Pearson Correlation .745
*
 .813

**
 1 .949

**
 

Sig. (2-tailed) .013 .004  .000 

N 10 10 10 10 

Assurance Pearson Correlation .884
**
 .926

**
 .949

**
 1 

Sig. (2-tailed) .001 .000 .000  

N 10 10 10 10 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

  



 

 

Correlations 

 X2.1 X2.2 X2.3 Empathy 

X2.1 Pearson Correlation 1 .802
**
 .802

**
 .913

**
 

Sig. (2-tailed)  .005 .005 .000 

N 10 10 10 10 

X2.2 Pearson Correlation .802
**
 1 1.000

**
 .976

**
 

Sig. (2-tailed) .005  .000 .000 

N 10 10 10 10 

X2.3 Pearson Correlation .802
**
 1.000

**
 1 .976

**
 

Sig. (2-tailed) .005 .000  .000 

N 10 10 10 10 

Empathy Pearson Correlation .913
**
 .976

**
 .976

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 10 10 10 10 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 X3.1 X3.2 X3.3 Reability 

X3.1 Pearson Correlation 1 .745
*
 .813

**
 .885

**
 

Sig. (2-tailed)  .013 .004 .001 

N 10 10 10 10 

X3.2 Pearson Correlation .745
*
 1 .946

**
 .961

**
 

Sig. (2-tailed) .013  .000 .000 

N 10 10 10 10 

X3.3 Pearson Correlation .813
**
 .946

**
 1 .981

**
 

Sig. (2-tailed) .004 .000  .000 

N 10 10 10 10 

Reability Pearson Correlation .885
**
 .961

**
 .981

**
 1 

Sig. (2-tailed) .001 .000 .000  

N 10 10 10 10 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 



 

 

Correlations 

 X4.1 X4.2 X4.3 

Responsivene

ss 

X4.1 Pearson Correlation 1 .655
*
 .802

**
 .937

**
 

Sig. (2-tailed)  .040 .005 .000 

N 10 10 10 10 

X4.2 Pearson Correlation .655
*
 1 .816

**
 .859

**
 

Sig. (2-tailed) .040  .004 .001 

N 10 10 10 10 

X4.3 Pearson Correlation .802
**
 .816

**
 1 .935

**
 

Sig. (2-tailed) .005 .004  .000 

N 10 10 10 10 

Responsiveness Pearson Correlation .937
**
 .859

**
 .935

**
 1 

Sig. (2-tailed) .000 .001 .000  

N 10 10 10 10 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 X5.1 X5.2 X5.3 Tangible 

X5.1 Pearson Correlation 1 .802
**
 .802

**
 .905

**
 

Sig. (2-tailed)  .005 .005 .000 

N 10 10 10 10 

X5.2 Pearson Correlation .802
**
 1 1.000

**
 .980

**
 

Sig. (2-tailed) .005  .000 .000 

N 10 10 10 10 

X5.3 Pearson Correlation .802
**
 1.000

**
 1 .980

**
 

Sig. (2-tailed) .005 .000  .000 

N 10 10 10 10 

Tangible Pearson Correlation .905
**
 .980

**
 .980

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 10 10 10 10 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

 

Correlations 

 Y.1 Y.2 

Kepuasan 

Wisatawan 

Y.1 Pearson Correlation 1 .584 .871
**
 

Sig. (2-tailed)  .076 .001 

N 10 10 10 

Y.2 Pearson Correlation .584 1 .907
**
 

Sig. (2-tailed) .076  .000 

N 10 10 10 

Kepuasan Pelanggan Pearson Correlation .871
**
 .907

**
 1 

Sig. (2-tailed) .001 .000  

N 10 10 10 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Hasil uji Reliabilitas 

X1 

Case Processing Summary 

 N % 

Cases Valid 10 100.0 

Excluded
a
 0 .0 

Total 10 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.885 3 

 

X2 

Case Processing Summary 

 N % 

Cases Valid 10 100.0 

Excluded
a
 0 .0 

Total 10 100.0 



 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.950 3 

 

X3 

Case Processing Summary 

 N % 

Cases Valid 10 100.0 

Excluded
a
 0 .0 

Total 10 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.933 3 

 

X4 

Case Processing Summary 

 N % 

Cases Valid 10 100.0 

Excluded
a
 0 .0 

Total 10 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.846 3 

 
 

 



 

 

 

 

X5 

Case Processing Summary 

 N % 

Cases Valid 10 100.0 

Excluded
a
 0 .0 

Total 10 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.952 3 

 

 

 

Kepuasan Wisatawan 

 

Case Processing Summary 

 N % 

Cases Valid 10 100.0 

Excluded
a
 0 .0 

Total 10 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.732 2 

 

 

 

 

 



 

 

 

HASIL UJI ANALISIS REGRESI LINEAR BERGANDA 

 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Tangible (X5), 

Reability (X3), 

Empathy (X2), 

Assurance (X1), 

Responsiveness 

(X4)
b
 

. Enter 

a. Dependent Variable: Kepuasan Wisatawan (Y) 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .842
a
 .710 .649 .685 

a. Predictors: (Constant), Tangible (X5), Reability (X3), Empathy (X2), 

Assurance (X1), Responsiveness (X4) 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 27.540 5 5.508 11.739 .000
b
 

Residual 11.260 24 .469   

Total 38.800 29    

a. Dependent Variable: Kepuasan Wisatawan (Y) 

b. Predictors: (Constant), Tangible (X5), Reability (X3), Empathy (X2), Assurance (X1), 

Responsiveness (X4) 

 

 



 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.340 1.149  2.907 .008 

Assurance (X1) -.390 .106 -.565 -3.686 .001 

Empathy (X2) -.303 .103 -.393 -2.951 .007 

Reability (X3) .391 .083 .722 4.735 .000 

Responsiveness (X4) .329 .121 .424 2.707 .012 

Tangible (X5) .305 .110 .408 2.782 .010 

a. Dependent Variable: Kepuasan Wisatawan (Y) 

 

  



 

 

Lampiran 5 

R Tabel 

 
Tabel r untuk df = 1 - 50 

 
 

 

df = (N-2) 

Tingkat signifikansi untuk uji satu arah 

0.05 0.025 0.01 0.005 0.0005 

Tingkat signifikansi untuk uji dua arah 

0.1 0.05 0.02 0.01 0.001 

1 0.9877 0.9969 0.9995 0.9999 1.0000 

2 0.9000 0.9500 0.9800 0.9900 0.9990 

3 0.8054 0.8783 0.9343 0.9587 0.9911 

4 0.7293 0.8114 0.8822 0.9172 0.9741 

5 0.6694 0.7545 0.8329 0.8745 0.9509 

6 0.6215 0.7067 0.7887 0.8343 0.9249 

7 0.5822 0.6664 0.7498 0.7977 0.8983 

8 0.5494 0.6319 0.7155 0.7646 0.8721 

9 0.5214 0.6021 0.6851 0.7348 0.8470 

10 0.4973 0.5760 0.6581 0.7079 0.8233 

11 0.4762 0.5529 0.6339 0.6835 0.8010 

12 0.4575 0.5324 0.6120 0.6614 0.7800 

13 0.4409 0.5140 0.5923 0.6411 0.7604 

14 0.4259 0.4973 0.5742 0.6226 0.7419 

15 0.4124 0.4821 0.5577 0.6055 0.7247 

16 0.4000 0.4683 0.5425 0.5897 0.7084 

17 0.3887 0.4555 0.5285 0.5751 0.6932 

18 0.3783 0.4438 0.5155 0.5614 0.6788 

19 0.3687 0.4329 0.5034 0.5487 0.6652 

20 0.3598 0.4227 0.4921 0.5368 0.6524 

21 0.3515 0.4132 0.4815 0.5256 0.6402 

22 0.3438 0.4044 0.4716 0.5151 0.6287 

23 0.3365 0.3961 0.4622 0.5052 0.6178 

24 0.3297 0.3882 0.4534 0.4958 0.6074 

25 0.3233 0.3809 0.4451 0.4869 0.5974 

26 0.3172 0.3739 0.4372 0.4785 0.5880 

27 0.3115 0.3673 0.4297 0.4705 0.5790 

28 0.3061 0.3610 0.4226 0.4629 0.5703 



 

 

29 0.3009 0.3550 0.4158 0.4556 0.5620 

30 0.2960 0.3494 0.4093 0.4487 0.5541 

31 0.2913 0.3440 0.4032 0.4421 0.5465 

32 0.2869 0.3388 0.3972 0.4357 0.5392 

33 0.2826 0.3338 0.3916 0.4296 0.5322 

34 0.2785 0.3291 0.3862 0.4238 0.5254 

35 0.2746 0.3246 0.3810 0.4182 0.5189 

36 0.2709 0.3202 0.3760 0.4128 0.5126 

37 0.2673 0.3160 0.3712 0.4076 0.5066 

38 0.2638 0.3120 0.3665 0.4026 0.5007 

39 0.2605 0.3081 0.3621 0.3978 0.4950 

40 0.2573 0.3044 0.3578 0.3932 0.4896 

41 0.2542 0.3008 0.3536 0.3887 0.4843 

42 0.2512 0.2973 0.3496 0.3843 0.4791 

43 0.2483 0.2940 0.3457 0.3801 0.4742 

44 0.2455 0.2907 0.3420 0.3761 0.4694 

45 0.2429 0.2876 0.3384 0.3721 0.4647 

46 0.2403 0.2845 0.3348 0.3683 0.4601 

47 0.2377 0.2816 0.3314 0.3646 0.4557 

48 0.2353 0.2787 0.3281 0.3610 0.4514 

49 0.2329 0.2759 0.3249 0.3575 0.4473 

50 0.2306 0.2732 0.3218 0.3542 0.4432 

  



 

 

Lampiran 6 

F Tabel 

 
Titik Persentase Distribusi F untuk Probabilita = 0,05 

 

df untuk 

penyebut 

(N2) 

 

df untuk pembilang 

(N1) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

1 161 199 216 225 230 234 237 239 241 242 243 244 245 245 246 

2 18.51 19.00 19.16 19.25 19.30 19.33 19.35 19.37 19.38 19.40 19.40 19.41 19.42 19.42 19.43 

3 10.13 9.55 9.28 9.12 9.01 8.94 8.89 8.85 8.81 8.79 8.76 8.74 8.73 8.71 8.70 

4 7.71 6.94 6.59 6.39 6.26 6.16 6.09 6.04 6.00 5.96 5.94 5.91 5.89 5.87 5.86 

5 6.61 5.79 5.41 5.19 5.05 4.95 4.88 4.82 4.77 4.74 4.70 4.68 4.66 4.64 4.62 

6 5.99 5.14 4.76 4.53 4.39 4.28 4.21 4.15 4.10 4.06 4.03 4.00 3.98 3.96 3.94 

7 5.59 4.74 4.35 4.12 3.97 3.87 3.79 3.73 3.68 3.64 3.60 3.57 3.55 3.53 3.51 

8 5.32 4.46 4.07 3.84 3.69 3.58 3.50 3.44 3.39 3.35 3.31 3.28 3.26 3.24 3.22 

9 5.12 4.26 3.86 3.63 3.48 3.37 3.29 3.23 3.18 3.14 3.10 3.07 3.05 3.03 3.01 

10 4.96 4.10 3.71 3.48 3.33 3.22 3.14 3.07 3.02 2.98 2.94 2.91 2.89 2.86 2.85 

11 4.84 3.98 3.59 3.36 3.20 3.09 3.01 2.95 2.90 2.85 2.82 2.79 2.76 2.74 2.72 

12 4.75 3.89 3.49 3.26 3.11 3.00 2.91 2.85 2.80 2.75 2.72 2.69 2.66 2.64 2.62 

13 4.67 3.81 3.41 3.18 3.03 2.92 2.83 2.77 2.71 2.67 2.63 2.60 2.58 2.55 2.53 

14 4.60 3.74 3.34 3.11 2.96 2.85 2.76 2.70 2.65 2.60 2.57 2.53 2.51 2.48 2.46 

15 4.54 3.68 3.29 3.06 2.90 2.79 2.71 2.64 2.59 2.54 2.51 2.48 2.45 2.42 2.40 

16 4.49 3.63 3.24 3.01 2.85 2.74 2.66 2.59 2.54 2.49 2.46 2.42 2.40 2.37 2.35 

17 4.45 3.59 3.20 2.96 2.81 2.70 2.61 2.55 2.49 2.45 2.41 2.38 2.35 2.33 2.31 

18 4.41 3.55 3.16 2.93 2.77 2.66 2.58 2.51 2.46 2.41 2.37 2.34 2.31 2.29 2.27 

19 4.38 3.52 3.13 2.90 2.74 2.63 2.54 2.48 2.42 2.38 2.34 2.31 2.28 2.26 2.23 

20 4.35 3.49 3.10 2.87 2.71 2.60 2.51 2.45 2.39 2.35 2.31 2.28 2.25 2.22 2.20 

21 4.32 3.47 3.07 2.84 2.68 2.57 2.49 2.42 2.37 2.32 2.28 2.25 2.22 2.20 2.18 

22 4.30 3.44 3.05 2.82 2.66 2.55 2.46 2.40 2.34 2.30 2.26 2.23 2.20 2.17 2.15 

23 4.28 3.42 3.03 2.80 2.64 2.53 2.44 2.37 2.32 2.27 2.24 2.20 2.18 2.15 2.13 

24 4.26 3.40 3.01 2.78 2.62 2.51 2.42 2.36 2.30 2.25 2.22 2.18 2.15 2.13 2.11 

25 4.24 3.39 2.99 2.76 2.60 2.49 2.40 2.34 2.28 2.24 2.20 2.16 2.14 2.11 2.09 

26 4.23 3.37 2.98 2.74 2.59 2.47 2.39 2.32 2.27 2.22 2.18 2.15 2.12 2.09 2.07 

27 4.21 3.35 2.96 2.73 2.57 2.46 2.37 2.31 2.25 2.20 2.17 2.13 2.10 2.08 2.06 

28 4.20 3.34 2.95 2.71 2.56 2.45 2.36 2.29 2.24 2.19 2.15 2.12 2.09 2.06 2.04 

29 4.18 3.33 2.93 2.70 2.55 2.43 2.35 2.28 2.22 2.18 2.14 2.10 2.08 2.05 2.03 

30 4.17 3.32 2.92 2.69 2.53 2.42 2.33 2.27 2.21 2.16 2.13 2.09 2.06 2.04 2.01 

31 4.16 3.30 2.91 2.68 2.52 2.41 2.32 2.25 2.20 2.15 2.11 2.08 2.05 2.03 2.00 

32 4.15 3.29 2.90 2.67 2.51 2.40 2.31 2.24 2.19 2.14 2.10 2.07 2.04 2.01 1.99 

33 4.14 3.28 2.89 2.66 2.50 2.39 2.30 2.23 2.18 2.13 2.09 2.06 2.03 2.00 1.98 



 

 

 

 

 

  

34 4.13 3.28 2.88 2.65 2.49 2.38 2.29 2.23 2.17 2.12 2.08 2.05 2.02 1.99 1.97 

35 4.12 3.27 2.87 2.64 2.49 2.37 2.29 2.22 2.16 2.11 2.07 2.04 2.01 1.99 1.96 

36 4.11 3.26 2.87 2.63 2.48 2.36 2.28 2.21 2.15 2.11 2.07 2.03 2.00 1.98 1.95 

37 4.11 3.25 2.86 2.63 2.47 2.36 2.27 2.20 2.14 2.10 2.06 2.02 2.00 1.97 1.95 

38 4.10 3.24 2.85 2.62 2.46 2.35 2.26 2.19 2.14 2.09 2.05 2.02 1.99 1.96 1.94 

39 4.09 3.24 2.85 2.61 2.46 2.34 2.26 2.19 2.13 2.08 2.04 2.01 1.98 1.95 1.93 

40 4.08 3.23 2.84 2.61 2.45 2.34 2.25 2.18 2.12 2.08 2.04 2.00 1.97 1.95 1.92 

41 4.08 3.23 2.83 2.60 2.44 2.33 2.24 2.17 2.12 2.07 2.03 2.00 1.97 1.94 1.92 

42 4.07 3.22 2.83 2.59 2.44 2.32 2.24 2.17 2.11 2.06 2.03 1.99 1.96 1.94 1.91 

43 4.07 3.21 2.82 2.59 2.43 2.32 2.23 2.16 2.11 2.06 2.02 1.99 1.96 1.93 1.91 

44 4.06 3.21 2.82 2.58 2.43 2.31 2.23 2.16 2.10 2.05 2.01 1.98 1.95 1.92 1.90 

45 4.06 3.20 2.81 2.58 2.42 2.31 2.22 2.15 2.10 2.05 2.01 1.97 1.94 1.92 1.89 
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T Tabel 

 
Titik Persentase Distribusi t (df = 1 - 40) 

 

Pr 

df 

0.25 

0.50 

0.10 

0.20 

0.05 

0.10 

0.025 

0.050 

0.01 

0.02 

0.005 

0.010 

0.001 

0.002 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 

39 

40 

1.00000 

0.81650 

0.76489 

0.74070 

0.72669 

0.71756 

0.71114 

0.70639 

0.70272 

0.69981 

0.69745 

0.69548 

0.69383 

0.69242 

0.69120 

0.69013 

0.68920 

0.68836 

0.68762 

0.68695 

0.68635 

0.68581 

0.68531 

0.68485 

0.68443 

0.68404 

0.68368 

0.68335 

0.68304 

0.68276 

0.68249 

0.68223 

0.68200 

0.68177 

0.68156 

0.68137 

0.68118 

0.68100 

0.68083 

0.68067 

3.07768 

1.88562 

1.63774 

1.53321 

1.47588 

1.43976 

1.41492 

1.39682 

1.38303 

1.37218 

1.36343 

1.35622 

1.35017 

1.34503 

1.34061 

1.33676 

1.33338 

1.33039 

1.32773 

1.32534 

1.32319 

1.32124 

1.31946 

1.31784 

1.31635 

1.31497 

1.31370 

1.31253 

1.31143 

1.31042 

1.30946 

1.30857 

1.30774 

1.30695 

1.30621 

1.30551 

1.30485 

1.30423 

1.30364 

1.30308 

6.31375 

2.91999 

2.35336 

2.13185 

2.01505 

1.94318 

1.89458 

1.85955 

1.83311 

1.81246 

1.79588 

1.78229 

1.77093 

1.76131 

1.75305 

1.74588 

1.73961 

1.73406 

1.72913 

1.72472 

1.72074 

1.71714 

1.71387 

1.71088 

1.70814 

1.70562 

1.70329 

1.70113 

1.69913 

1.69726 

1.69552 

1.69389 

1.69236 

1.69092 

1.68957 

1.68830 

1.68709 

1.68595 

1.68488 

1.68385 

12.70620 

4.30265 

3.18245 

2.77645 

2.57058 

2.44691 

2.36462 

2.30600 

2.26216 

2.22814 

2.20099 

2.17881 

2.16037 

2.14479 

2.13145 

2.11991 

2.10982 

2.10092 

2.09302 

2.08596 

2.07961 

2.07387 

2.06866 

2.06390 

2.05954 

2.05553 

2.05183 

2.04841 

2.04523 

2.04227 

2.03951 

2.03693 

2.03452 

2.03224 

2.03011 

2.02809 

2.02619 

2.02439 

2.02269 

2.02108 

31.82052 

6.96456 

4.54070 

3.74695 

3.36493 

3.14267 

2.99795 

2.89646 

2.82144 

2.76377 

2.71808 

2.68100 

2.65031 

2.62449 

2.60248 

2.58349 

2.56693 

2.55238 

2.53948 

2.52798 

2.51765 

2.50832 

2.49987 

2.49216 

2.48511 

2.47863 

2.47266 

2.46714 

2.46202 

2.45726 

2.45282 

2.44868 

2.44479 

2.44115 

2.43772 

2.43449 

2.43145 

2.42857 

2.42584 

2.42326 

63.65674 

9.92484 

5.84091 

4.60409 

4.03214 

3.70743 

3.49948 

3.35539 

3.24984 

3.16927 

3.10581 

3.05454 

3.01228 

2.97684 

2.94671 

2.92078 

2.89823 

2.87844 

2.86093 

2.84534 

2.83136 

2.81876 

2.80734 

2.79694 

2.78744 

2.77871 

2.77068 

2.76326 

2.75639 

2.75000 

2.74404 

2.73848 

2.73328 

2.72839 

2.72381 

2.71948 

2.71541 

2.71156 

2.70791 

2.70446 

318.30884 

22.32712 

10.21453 

7.17318 

5.89343 

5.20763 

4.78529 

4.50079 

4.29681 

4.14370 

4.02470 

3.92963 

3.85198 

3.78739 

3.73283 

3.68615 

3.64577 

3.61048 

3.57940 

3.55181 

3.52715 

3.50499 

3.48496 

3.46678 

3.45019 

3.43500 

3.42103 

3.40816 

3.39624 

3.38518 

3.37490 

3.36531 

3.35634 

3.34793 

3.34005 

3.33262 

3.32563 

3.31903 

3.31279 

3.30688 
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Lembar Bimbingan 
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