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BAB V 

KESIMPULAN DAN SARAN 

 

A. Kesimpulan 

Berdasarkan hasil penelitian dan pembahasan mengenai Pengaruh Kualitas 

Pelayanan Kamar terhadap Kepuasan Tamu di Housekeeping Hotel Prima In 

Yogyakarta, dengan penelitian yang menghasilkan model regresi linear 

berganda, 

Y = 4,179 + 0,562X1 + 0,495X2 + 0,372X3 

dengan Adjusted R Square sebesar 52,6% dan telah memenuhi syarat 

Goodness of fit. 

maka dapat di tarik kesimpulan sebagai berikut: 

1. Hasil penelitian ini menunjukan bahwa kualitas pelayanan kamar yang 

terdiri dari kebersihan, kerapian dan kelengkapan secara simultan 

berpengaruh secara positif dan signifikan terhadap kepuasan tamu. 

2. Hasil penelitian ini menunjukan bahwa variabel kebersihan berpengaruh 

positif dan signifikan terhadap kepuasan tamu di Housekeeping Hotel 

Prima In Yogyakarta dengan hasil nilai uji thitung sebesar (3,728 > 1,809) 

lebih besar daripada ttabel dengan tingkat signifikan (0,000 < 0,05). 

3. Hasil penelitian ini menunjukan bahwa variabel kerapian berpengaruh 

positif dan signifikan terhadap kepuasan tamu di Housekeeping Hotel 

Prima In Yogyakarta dengan hasil nilai uji thitung sebesar (3,440> 1,809) 

lebih besar daripada ttabel dengan tingkat signifikan (0,001 < 0,05). 
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4. Hasil penelitian ini menunjukan bahwa variabel kelengkapan berpengaruh 

positif dan signifikan terhadap kepuasan tamu di Housekeeping Hotel 

Prima In Yogyakarta dengan hasil nilai uji thitung sebesar (2,304> 1,809) 

lebih besar daripada ttabel dengan tingkat signifikan (0,023 < 0,05). 

 

B. Saran 

Berdasarkan hasil penelitian ini maka ada beberapa saran yang dapat 

disampaikan yaitu: 

1. Meningkatkan faktor-faktor yang menyebabkan kualitas pelayanan kamar 

terhadap kepuasan tamu yang menginap.Efek yang diberikan jika kualitas 

kamar tidak sesuai dengan keingin mereka, maka kepuasan mereka juga 

akan menurun dan menimbulkan rasa kecewa. Oleh karena itu melihat 

pentingnya kinerja housekeepinguntuk meningkatkan kebersihan, 

kerapian, kelengkapanfasilitas hotel agar tamu merasa puas dan datang 

kembali ke hotel. 

2. Bagi peneliti selanjutnya diharapkan bisa menyempurnakan atau 

menjadikan bahan pertimbangan untuk penelitian selanjutnya. 
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LAMPIRAN 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

TABULASI DATA (X1) 

KEBERSIHAN (X1)  KEBERSIHAN (X1)  

N
o 

X1.
1 

X1.
2 

X1.
3 

X1.
4 

X1.
5 

Tota
l 

N
o 

X1.
1 

X1.
2 

X1.
3 

X1.
4 

X1.
5 

Tota
l 

1 4 4 4 4 4 20 31 4 4 4 4 3 19 

2 4 4 4 4 4 20 32 3 3 4 4 4 18 

3 4 4 4 4 4 20 33 3 3 3 3 3 15 

4 4 4 4 4 4 20 34 3 3 3 4 4 17 

5 4 3 4 3 4 18 35 2 3 3 2 2 12 

6 3 3 3 4 4 17 36 4 4 3 4 4 19 

7 4 4 4 4 4 20 37 4 4 4 4 4 20 

8 4 4 4 4 4 20 38 2 3 3 2 2 12 

9 4 4 4 4 4 20 39 3 3 3 3 3 15 

10 3 3 3 3 3 15 40 4 3 4 3 3 17 

11 3 3 3 3 3 15 41 3 3 3 4 4 17 

12 4 4 4 4 4 20 42 3 3 3 3 3 15 

13 4 4 4 4 4 20 43 4 4 3 3 3 17 

14 4 4 4 4 4 20 44 3 4 4 4 4 19 

15 4 4 4 4 4 20 45 3 3 3 3 3 15 

16 4 4 4 4 4 20 46 3 3 3 3 3 15 

17 4 4 4 4 4 20 47 3 3 3 3 3 15 

18 4 4 4 4 4 20 48 2 2 2 4 3 13 

19 4 4 4 4 4 20 49 4 4 4 4 4 20 

20 4 3 4 4 4 19 50 3 3 3 3 2 14 

21 4 4 3 4 4 19 51 3 3 3 3 3 15 

22 4 4 4 4 4 20 52 3 3 3 3 3 15 

23 4 4 4 4 4 20 53 3 3 3 3 3 15 

24 4 4 4 4 4 20 54 4 3 3 3 3 16 

25 4 4 4 4 4 20 55 3 3 2 3 2 13 

26 4 4 4 3 4 19 56 3 3 3 3 3 15 

27 4 4 4 4 4 20 57 2 2 4 3 4 15 

28 4 4 4 4 4 20 58 3 3 3 3 3 15 

29 4 4 4 4 4 20 59 4 4 3 3 3 17 

30 4 4 4 4 4 20 60 3 3 2 3 3 14 

 

 

 



 

 

 

KEBERSIHAN (X1)  KEBERSIHAN (X1)  

N
o 

X1.
1 

X1.
2 

X1.
3 

X1.
4 

X1.
5 

Tota
l No 

X1.
1 

X1.
2 

X1.
3 

X1.
4 

X1.
5 

Tota
l 

61 2 3 4 4 2 15 91 4 4 4 4 4 20 

62 4 2 3 3 3 15 92 3 3 3 3 3 15 

63 2 3 3 3 3 14 93 4 3 3 3 3 16 

64 4 3 4 2 4 17 94 3 3 3 2 2 13 

65 3 2 2 3 2 12 95 3 3 3 3 3 15 

66 2 3 3 2 3 13 96 4 3 3 4 4 18 

67 2 3 3 3 3 14 97 4 4 4 3 3 18 

68 3 3 3 3 3 15 98 3 4 4 4 4 19 

69 4 4 4 4 4 20 99 3 3 3 3 3 15 

70 3 3 3 3 3 15 100 4 4 3 3 4 18 

71 3 3 3 3 3 15 101 4 4 3 3 4 18 

72 3 3 3 3 2 14 102 4 4 3 3 4 18 

73 3 3 3 2 2 13 103 4 3 4 4 4 19 

74 3 3 3 3 3 15 104 4 3 3 3 4 17 

75 3 3 3 3 3 15 105 4 4 4 4 3 19 

76 3 3 3 3 3 15 106 4 4 4 3 3 18 

77 3 3 3 3 2 14 107 4 4 3 3 3 17 

78 4 3 3 3 4 17 108 4 4 3 4 4 19 

79 3 3 3 3 3 15 109 4 3 4 4 3 18 

80 3 3 3 3 3 15 110 4 4 4 4 4 20 

81 3 3 2 2 3 13 111 4 4 3 4 4 19 

82 4 4 3 3 4 18 112 2 3 4 3 4 16 

83 4 3 3 3 3 16 113 4 3 1 4 3 15 

84 2 3 2 3 2 12 114 4 3 2 4 2 15 

85 3 2 2 2 2 11 115 4 3 3 4 3 17 

86 3 4 3 4 4 18 116 3 3 3 2 3 14 

87 4 4 3 4 4 19 117 4 4 4 2 4 18 

88 3 3 3 3 3 15 118 4 3 2 3 3 15 

89 3 3 3 2 2 13 119 4 4 2 4 4 18 

90 3 3 3 3 3 15 120 3 3 3 3 3 15 

 

 

 

 



 

 

TABULASI DATA (X2) 

KERAPIAN (X2) KERAPIAN (X2) 

N
o 

X2.
1 

X2.
2 

X2.
3 

X2.
4 

X2.
5 

Tota
l 

N
o 

X2.
1 

X2.
2 

X2.
3 

X2.
4 

X2.
5 

Tota
l 

1 4 4 4 4 4 20 31 3 4 4 3 4 18 

2 4 4 4 4 4 20 32 3 3 3 2 3 14 

3 4 4 3 3 3 17 33 3 2 2 2 3 12 

4 4 4 4 4 4 20 34 4 4 4 3 4 19 

5 4 4 4 4 3 19 35 2 2 3 3 3 13 

6 4 3 3 3 3 16 36 4 4 4 3 3 18 

7 3 3 4 3 4 17 37 3 3 3 3 3 15 

8 3 3 3 3 3 15 38 2 3 2 2 3 12 

9 3 3 3 4 4 17 39 3 3 3 2 3 14 

10 4 4 4 3 4 19 40 4 4 3 4 4 19 

11 4 4 4 4 4 20 41 4 4 3 3 4 18 

12 3 3 3 3 3 15 42 3 3 3 3 3 15 

13 4 4 4 4 4 20 43 4 4 4 3 4 19 

14 4 4 4 4 4 20 44 3 4 3 4 4 18 

15 4 4 4 4 4 20 45 3 3 3 3 3 15 

16 4 4 4 4 4 20 46 3 3 3 3 3 15 

17 3 3 4 4 4 18 47 2 2 2 3 3 12 

18 4 4 4 4 4 20 48 3 3 2 2 2 12 

19 4 4 4 4 4 20 49 4 4 4 3 3 18 

20 4 4 4 4 4 20 50 3 3 3 3 3 15 

21 3 3 3 3 3 15 51 3 3 3 3 3 15 

22 4 4 4 4 4 20 52 3 3 3 3 3 15 

23 4 4 4 4 4 20 53 3 2 2 2 3 12 

24 3 3 4 4 4 18 54 4 3 4 3 3 17 

25 3 3 4 4 4 18 55 3 3 3 2 2 13 

26 4 4 4 4 4 20 56 3 3 3 3 3 15 

27 4 4 4 4 4 20 57 4 4 3 3 3 17 

28 4 4 4 4 4 20 58 3 3 3 3 2 14 

29 4 4 4 4 4 20 59 3 4 4 4 4 19 

30 4 4 4 4 4 20 60 4 4 4 3 4 19 

 

 

 

 



 

 

 

KERAPIAN (X2) KERAPIAN (X2) 

N
o 

X2.
1 

X2.
2 

X2.
3 

X2.
4 

X2.
5 

Tota
l No 

X2.
1 

X2.
2 

X2.
3 

X2.
4 

X2.
5 

Tota
l 

61 4 4 4 3 3 18 91 3 3 4 3 3 16 

62 4 4 3 3 3 17 92 3 4 4 3 4 18 

63 4 3 3 3 3 16 93 4 4 4 4 4 20 

64 4 3 4 4 4 19 94 4 3 2 3 2 14 

65 2 3 2 3 2 12 95 3 3 3 3 2 14 

66 3 2 3 3 3 14 96 4 4 4 4 4 20 

67 3 3 2 3 4 15 97 4 4 3 4 4 19 

68 3 3 3 2 3 14 98 3 3 3 3 3 15 

69 3 3 4 4 4 18 99 3 3 3 3 3 15 

70 3 3 3 2 3 14 100 4 3 3 3 3 16 

71 3 3 3 3 3 15 101 4 4 4 4 4 20 

72 3 3 3 3 4 16 102 3 3 3 3 4 16 

73 3 3 3 3 2 14 103 4 4 4 4 4 20 

74 3 3 3 3 3 15 104 4 4 3 3 4 18 

75 3 3 3 3 3 15 105 3 3 3 3 3 15 

76 3 4 4 4 4 19 106 3 3 3 4 4 17 

77 3 3 3 3 3 15 107 3 3 3 3 3 15 

78 4 3 3 3 3 16 108 3 4 3 4 4 18 

79 3 3 3 3 3 15 109 4 4 3 4 4 19 

80 4 3 4 4 4 19 110 2 2 2 2 4 12 

81 3 3 3 3 2 14 111 2 2 2 2 2 10 

82 3 3 3 3 4 16 112 4 2 2 3 3 14 

83 4 4 4 4 3 19 113 3 3 3 3 3 15 

84 2 2 2 3 3 12 114 4 4 4 3 3 18 

85 2 3 3 3 3 14 115 4 4 4 3 3 18 

86 4 4 4 3 3 18 116 4 2 2 2 4 14 

87 3 3 3 3 3 15 117 3 3 4 3 3 16 

88 3 3 3 3 3 15 118 3 4 4 3 4 18 

89 3 2 2 3 3 13 119 3 4 4 3 4 18 

90 3 3 3 3 3 15 120 3 3 3 2 3 14 

 

 

 

 



 

 

TABULASI DATA (X3) 

KELENGKAPAN (X3) KELENGKAPAN (X3) 

N
o 

X3.
1 

X3.
2 

X3.
3 

X3.
4 

X3.
5 

Tota
l 

N
o 

X3.
1 

X3.
2 

X3.
3 

X3.
4 

X3.
5 

Tota
l 

1 4 4 4 4 4 20 31 4 4 4 4 4 20 

2 4 4 4 4 4 20 32 3 4 4 4 4 19 

3 3 3 3 3 3 15 33 3 3 2 2 3 13 

4 4 3 3 4 4 18 34 3 4 3 4 4 18 

5 4 3 3 4 4 18 35 2 3 3 3 2 13 

6 3 3 3 3 3 15 36 3 3 3 3 3 15 

7 4 4 4 4 4 20 37 4 4 4 3 4 19 

8 4 4 4 4 4 20 38 3 2 2 2 2 11 

9 4 4 4 4 4 20 39 2 3 3 3 2 13 

10 3 3 3 3 3 15 40 4 3 3 3 3 16 

11 3 3 3 3 3 15 41 4 4 4 4 4 20 

12 3 3 3 3 3 15 42 3 3 3 3 3 15 

13 4 4 4 4 4 20 43 3 3 3 4 3 16 

14 4 4 4 4 4 20 44 4 4 3 3 3 17 

15 4 4 4 4 4 20 45 3 3 2 2 2 12 

16 4 4 4 4 4 20 46 3 3 3 3 3 15 

17 4 4 4 4 4 20 47 3 3 3 2 3 14 

18 4 4 4 4 4 20 48 3 3 2 3 3 14 

19 3 3 3 3 3 15 49 4 4 4 4 3 19 

20 3 3 3 3 3 15 50 3 3 2 3 3 14 

21 4 3 4 4 3 18 51 3 3 3 3 3 15 

22 4 4 4 3 4 19 52 3 3 2 3 3 14 

23 4 4 4 3 4 19 53 3 3 3 3 2 14 

24 3 4 3 4 3 17 54 4 4 4 4 4 20 

25 4 4 4 4 4 20 55 3 3 2 2 3 13 

26 4 4 4 4 4 20 56 3 3 3 3 3 15 

27 4 4 4 4 4 20 57 4 4 4 3 3 18 

28 4 4 4 4 3 19 58 3 3 3 3 3 15 

29 4 4 4 4 4 20 59 4 4 4 4 4 20 

30 4 4 4 4 4 20 60 3 3 3 4 4 17 

 

 

 

 



 

 

 

KELENGKAPAN (X3) KELENGKAPAN (X3) 

N
o 

X3.
1 

X3.
2 

X3.
3 

X3.
4 

X3.
5 

Tota
l No 

X3.
1 

X3.
2 

X3.
3 

X3.
4 

X3.
5 

Tota
l 

61 3 3 4 4 4 18 91 3 4 3 2 4 16 

62 3 4 4 4 2 17 92 4 3 3 4 4 18 

63 4 4 4 4 4 20 93 4 4 4 4 4 20 

64 4 3 4 3 3 17 94 3 4 2 2 3 14 

65 2 2 2 3 3 12 95 3 3 3 3 3 15 

66 3 3 3 3 3 15 96 4 4 4 4 4 20 

67 3 3 3 3 4 16 97 3 3 4 3 3 16 

68 3 3 3 2 3 14 98 3 4 4 4 4 19 

69 4 4 3 4 4 19 99 3 3 3 3 3 15 

70 3 2 2 2 3 12 100 4 4 4 4 4 20 

71 3 3 3 3 3 15 101 3 4 4 3 4 18 

72 3 3 3 2 3 14 102 3 4 4 3 4 18 

73 3 3 3 3 2 14 103 3 4 4 3 4 18 

74 3 3 3 3 3 15 104 3 3 3 3 3 15 

75 3 3 3 3 3 15 105 3 4 4 3 4 18 

76 4 3 4 4 2 17 106 3 4 4 4 4 19 

77 3 2 3 3 3 14 107 2 2 2 2 2 10 

78 3 3 3 4 4 17 108 3 4 4 4 3 18 

79 3 3 3 3 2 14 109 3 3 4 3 4 17 

80 4 4 4 4 4 20 110 3 3 3 4 4 17 

81 2 3 3 3 3 14 111 3 3 3 3 3 15 

82 4 3 3 3 3 16 112 3 4 3 3 4 17 

83 4 3 3 3 3 16 113 4 3 3 3 3 16 

84 2 3 3 2 2 12 114 4 3 3 4 4 18 

85 2 3 3 2 2 12 115 4 4 3 3 4 18 

86 4 4 3 3 4 18 116 4 3 3 3 3 16 

87 4 3 3 3 3 16 117 4 3 3 4 3 17 

88 3 3 3 3 3 15 118 3 3 2 3 3 14 

89 3 3 2 3 3 14 119 3 3 3 3 3 15 

90 3 3 3 3 3 15 120 3 4 3 2 4 16 

 

 

 

 



 

 

TABULASI DATA (Y) 

KEPUASAN (Y) 

No Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Total 

1 3 3 3 3 3 3 4 4 4 31 

2 4 4 4 3 3 4 4 4 4 34 

3 3 3 3 3 3 3 4 4 4 30 

4 3 3 4 3 4 3 4 4 4 32 

5 4 4 4 4 4 4 4 4 4 36 

6 3 3 3 3 3 3 4 4 4 30 

7 4 4 4 4 4 4 3 3 3 33 

8 4 4 4 4 4 4 4 4 4 36 

9 4 4 4 4 4 4 3 3 3 33 

10 3 3 3 3 3 3 3 3 3 27 

11 4 4 4 4 4 4 4 4 4 36 

12 4 4 4 4 4 4 4 4 4 36 

13 4 4 4 4 4 4 4 4 4 36 

14 4 4 4 4 4 4 4 4 4 36 

15 4 4 4 4 4 4 4 4 4 36 

16 4 4 4 4 4 4 4 4 4 36 

17 3 3 3 3 3 3 3 3 3 27 

18 4 4 4 4 4 4 4 4 4 36 

19 3 3 3 3 3 3 3 3 3 27 

20 4 4 4 4 4 4 4 4 4 36 

21 4 4 4 3 4 4 4 4 4 35 

22 4 4 4 4 4 4 4 4 3 35 

23 3 3 4 4 4 4 3 3 3 31 

24 3 4 4 3 3 3 4 4 4 32 

25 4 4 4 4 4 4 4 4 4 36 

26 3 3 3 3 3 3 4 4 4 30 

27 4 4 4 4 4 4 4 4 4 36 

28 3 3 3 3 3 3 4 4 4 30 

29 3 3 3 3 3 3 4 4 4 30 

30 4 4 3 3 3 3 3 4 4 31 

31 3 3 4 4 3 4 3 4 4 32 

32 4 4 3 3 4 4 3 2 4 31 

33 3 2 3 3 3 2 2 2 2 22 

34 3 4 3 2 3 4 3 4 4 30 

35 2 2 3 3 3 3 2 2 3 23 

36 4 4 3 3 3 3 3 4 4 31 

37 4 3 3 2 3 3 2 3 4 27 

38 2 2 3 2 2 2 2 2 4 21 

39 3 3 3 3 3 3 2 2 2 24 

40 3 4 3 4 3 3 2 1 3 26 

 



 

 

KEPUASAN (Y) 

No Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Total 

41 2 4 1 3 2 3 3 3 3 24 

42 3 3 3 3 3 3 3 3 2 26 

43 3 4 3 3 2 4 4 4 4 31 

44 3 2 3 3 2 3 2 3 3 24 

45 3 3 3 1 3 3 2 3 2 23 

46 3 3 3 3 2 2 3 3 3 25 

47 3 3 3 2 3 3 2 2 2 23 

48 3 3 3 3 3 2 2 2 2 23 

49 3 3 3 3 3 3 4 3 3 28 

50 3 3 3 2 2 3 2 2 3 23 

51 3 3 3 3 2 2 2 3 4 25 

52 3 3 3 3 2 3 3 2 2 24 

53 3 3 3 3 2 2 2 3 3 24 

54 4 3 3 3 2 3 3 4 4 29 

55 3 3 3 2 2 2 2 3 3 23 

56 3 3 2 2 2 3 2 2 3 22 

57 4 3 3 4 3 3 3 3 3 29 

58 3 3 3 3 3 2 2 3 3 25 

59 3 3 3 3 4 4 3 3 3 29 

60 3 3 4 3 4 3 3 3 4 30 

61 4 3 3 3 3 4 3 4 4 31 

62 4 3 3 3 4 4 3 4 4 32 

63 3 3 3 2 3 3 2 3 3 25 

64 3 3 3 3 3 4 3 3 4 29 

65 2 3 3 2 3 2 2 2 2 21 

66 3 3 2 3 2 2 3 3 3 24 

67 3 3 3 3 3 3 3 2 2 25 

68 3 3 3 3 2 2 3 3 2 24 

69 3 3 3 3 3 2 2 3 4 26 

70 3 3 2 3 2 3 3 3 2 24 

71 3 3 3 3 3 2 3 3 3 26 

72 3 3 3 2 2 2 3 3 3 24 

73 3 3 3 3 3 2 2 2 3 24 

74 3 3 3 3 3 3 3 3 3 27 

75 3 3 2 3 3 3 3 3 2 25 

76 3 3 3 4 4 3 4 4 4 32 

77 3 2 3 3 3 2 3 3 2 24 

78 4 3 3 4 3 4 4 4 3 32 

79 3 3 3 3 3 3 3 3 3 27 

80 3 4 3 3 4 3 4 4 4 32 

 



 

 

KEPUASAN (Y) 

No Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Total 

81 3 3 3 3 2 3 2 3 4 26 

82 4 3 4 3 3 4 3 3 4 31 

83 4 4 3 3 3 2 2 2 4 27 

84 2 2 3 2 3 2 3 3 3 23 

85 4 2 2 2 2 3 3 3 3 24 

86 4 3 3 3 3 3 3 3 3 28 

87 4 4 3 2 2 3 3 4 4 29 

88 3 3 3 2 2 3 3 3 3 25 

89 3 3 3 3 3 3 3 3 3 27 

90 3 3 3 3 3 3 3 3 3 27 

91 3 4 3 3 3 4 2 2 4 28 

92 4 2 3 3 3 3 3 4 2 27 

93 3 3 4 3 3 3 2 3 4 28 

94 3 3 3 3 3 2 1 2 3 23 

95 3 3 3 2 3 2 3 2 3 24 

96 3 3 3 3 4 4 2 4 3 29 

97 3 3 3 3 3 3 3 3 3 27 

98 3 4 3 3 2 3 3 3 3 27 

99 3 3 2 3 3 3 3 3 3 26 

100 3 3 3 3 3 4 4 3 3 29 

101 3 3 3 4 3 4 3 3 3 29 

102 3 4 3 3 4 3 4 3 4 31 

103 3 4 3 4 3 4 3 3 4 31 

104 3 3 3 3 2 3 3 2 3 25 

105 3 3 3 3 3 3 4 3 3 28 

106 3 4 4 4 3 3 3 3 2 29 

107 2 3 2 2 3 3 3 3 3 24 

108 3 3 3 3 3 3 3 3 3 27 

109 3 3 3 3 3 3 3 3 3 27 

110 3 3 3 3 3 3 3 3 3 27 

111 3 3 3 4 3 3 2 2 2 25 

112 3 3 2 4 3 3 2 1 2 23 

113 3 3 3 3 4 4 4 4 4 32 

114 4 3 3 3 3 2 2 2 2 24 

115 4 4 3 3 2 3 3 3 3 28 

116 3 3 2 2 2 3 2 3 2 22 

117 4 2 4 3 3 3 2 2 3 26 

118 3 3 4 3 2 2 3 3 3 26 

119 2 2 3 2 2 2 2 2 3 20 

120 2 2 2 2 2 2 2 2 2 18 

 



 

 

HASIL UJI DATA RESPONDEN  

Jenis Kelamin Frekuensi Persentase (%) 

Pria 67 55,83% 

Wanita 53 44,16% 

Jumlah 120 100% 

 

Pendidikan Frekuensi Persentase (%) 

SMA atau SMK 20 16,67% 

D1 – D3  26 21,67% 

D4 atau S1 52 43,34% 

S2 22 18,34% 

Jumlah 120 100% 

 

Usia Frekuensi Presentase (%) 

18 – 25 32 26,67% 

25 – 35 60 50% 

35 – 55 20 16,67% 

>56 8 6,67% 

Jumlah 120 100% 

 

 

 

 

 

HASIL UJI VALIDITAS VARIABEL KEBERSIHAN (X1) 



 

 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

X1.1 

Pearson 

Correlation 
1 ,745

**
 ,850

**
 ,523

**
 ,802

**
 ,917

**
 

Sig. (2-tailed)  ,000 ,000 ,003 ,000 ,000 

N 30 30 30 30 30 30 

X1.2 

Pearson 

Correlation 
,745

**
 1 ,614

**
 ,614

**
 ,598

**
 ,857

**
 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 

X1.3 

Pearson 

Correlation 
,850

**
 ,614

**
 1 ,423

*
 ,681

**
 ,839

**
 

Sig. (2-tailed) ,000 ,000  ,020 ,000 ,000 

N 30 30 30 30 30 30 

X1.4 

Pearson 

Correlation 
,523

**
 ,614

**
 ,423

*
 1 ,681

**
 ,766

**
 

Sig. (2-tailed) ,003 ,000 ,020  ,000 ,000 

N 30 30 30 30 30 30 

X1.5 

Pearson 

Correlation 
,802

**
 ,598

**
 ,681

**
 ,681

**
 1 ,867

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 

N 30 30 30 30 30 30 

TOTAL 

Pearson 

Correlation 
,917

**
 ,857

**
 ,839

**
 ,766

**
 ,867

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

HASIL UJI VALIDITAS VARIABEL KERAPIAN (X2) 



 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

X2.1 

Pearson 

Correlation 
1 ,921

**
 ,452

*
 ,380

*
 ,264 ,762

**
 

Sig. (2-tailed)  ,000 ,012 ,038 ,159 ,000 

N 30 30 30 30 30 30 

X2.2 

Pearson 

Correlation 
,921

**
 1 ,582

**
 ,499

**
 ,400

*
 ,854

**
 

Sig. (2-tailed) ,000  ,001 ,005 ,028 ,000 

N 30 30 30 30 30 30 

X2.3 

Pearson 

Correlation 
,452

*
 ,582

**
 1 ,709

**
 ,792

**
 ,862

**
 

Sig. (2-tailed) ,012 ,001  ,000 ,000 ,000 

N 30 30 30 30 30 30 

X2.4 

Pearson 

Correlation 
,380

*
 ,499

**
 ,709

**
 1 ,709

**
 ,806

**
 

Sig. (2-tailed) ,038 ,005 ,000  ,000 ,000 

N 30 30 30 30 30 30 

X2.5 

Pearson 

Correlation 
,264 ,400

*
 ,792

**
 ,709

**
 1 ,765

**
 

Sig. (2-tailed) ,159 ,028 ,000 ,000  ,000 

N 30 30 30 30 30 30 

TOTAL 

Pearson 

Correlation 
,762

**
 ,854

**
 ,862

**
 ,806

**
 ,765

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

HASIL UJI VALIDITAS VARIABEL KELENGKAPAN (X3) 



 

 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL 

X3.1 

Pearson 

Correlation 
1 ,693

**
 ,853

**
 ,757

**
 ,853

**
 ,939

**
 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 

X3.2 

Pearson 

Correlation 
,693

**
 1 ,850

**
 ,617

**
 ,700

**
 ,876

**
 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 

X3.3 

Pearson 

Correlation 
,853

**
 ,850

**
 1 ,617

**
 ,700

**
 ,911

**
 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 

N 30 30 30 30 30 30 

X3.4 

Pearson 

Correlation 
,757

**
 ,617

**
 ,617

**
 1 ,617

**
 ,815

**
 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 30 30 30 30 30 30 

X3.5 

Pearson 

Correlation 
,853

**
 ,700

**
 ,700

**
 ,617

**
 1 ,876

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 

N 30 30 30 30 30 30 

TOTAL 

Pearson 

Correlation 
,939

**
 ,876

**
 ,911

**
 ,815

**
 ,876

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 



 

 

HASIL UJI VALIDITAS VARIABEL KEPUASAN (Y) 

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 TOTAL 

Y1.1 

Pearson Correlation 1 ,932
**
 ,722

**
 ,736

**
 ,722

**
 ,861

**
 ,193 ,272 ,193 ,862

**
 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 ,307 ,146 ,307 ,000 

N 30 30 30 30 30 30 30 30 30 30 

Y1.2 

Pearson Correlation ,932
**
 1 ,783

**
 ,675

**
 ,649

**
 ,791

**
 ,234 ,311 ,234 ,854

**
 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,212 ,094 ,212 ,000 

N 30 30 30 30 30 30 30 30 30 30 

Y1.3 

Pearson Correlation ,722
**
 ,783

**
 1 ,756

**
 ,866

**
 ,866

**
 ,279 ,177 ,111 ,850

**
 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,136 ,350 ,558 ,000 

N 30 30 30 30 30 30 30 30 30 30 

Y1.4 

Pearson Correlation ,736
**
 ,675

**
 ,756

**
 1 ,873

**
 ,873

**
 ,116 ,033 -,042 ,782

**
 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,542 ,861 ,825 ,000 

N 30 30 30 30 30 30 30 30 30 30 

Y1.5 

Pearson Correlation ,722
**
 ,649

**
 ,866

**
 ,873

**
 1 ,861

**
 ,193 ,102 ,032 ,818

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,307 ,591 ,866 ,000 

N 30 30 30 30 30 30 30 30 30 30 

Y1.6 

Pearson Correlation ,861
**
 ,791

**
 ,866

**
 ,873

**
 ,861

**
 1 ,193 ,102 ,032 ,862

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,307 ,591 ,866 ,000 

N 30 30 30 30 30 30 30 30 30 30 

 

 



 

 

 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 TOTAL 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Y1.7 

 

Pearson Correlation 
,193 ,234 ,279 ,116 ,193 ,193 1 ,906

**
 ,814

**
 ,564

**
 

Sig. (2-tailed) ,307 ,212 ,136 ,542 ,307 ,307  ,000 ,000 ,001 

N 30 30 30 30 30 30 30 30 30 30 

Y1.8 

Pearson Correlation ,272 ,311 ,177 ,033 ,102 ,102 ,906
**
 1 ,906

**
 ,542

**
 

Sig. (2-tailed) ,146 ,094 ,350 ,861 ,591 ,591 ,000  ,000 ,002 

N 30 30 30 30 30 30 30 30 30 30 

Y1.9 

Pearson Correlation ,193 ,234 ,111 -,042 ,032 ,032 ,814
**
 ,906

**
 1 ,461

*
 

Sig. (2-tailed) ,307 ,212 ,558 ,825 ,866 ,866 ,000 ,000  ,010 

N 30 30 30 30 30 30 30 30 30 30 

TOTAL 

Pearson Correlation ,862
**
 ,854

**
 ,850

**
 ,782

**
 ,818

**
 ,862

**
 ,564

**
 ,542

**
 ,461

*
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,002 ,010  

N 30 30 30 30 30 30 30 30 30 30 



 

 

HASIL UJI REABILITAS VARIABEL KEBERSIHAN (X1) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,815 6 

 

 

HASIL UJI REABILITAS VARIABEL KERAPIAN (X2) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,808 6 

 

 

HASIL UJI REABILITAS VARIABEL KELENGKAPAN (X3) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,823 6 

 
 

HASIL UJI REABILITAS VARIABEL KELENGKAPAN (X3) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,779 10 

 

 

 

 

 

 



 

 

HASIL UJI NORMALITAS KOLMOGOROV-SMIRNOV 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 120 

Normal Parameters
a,b

 
Mean 0E-7 

Std. Deviation 2,92208221 

Most Extreme Differences 

Absolute ,081 

Positive ,081 

Negative -,044 

Kolmogorov-Smirnov Z ,886 

Asymp. Sig. (2-tailed) ,413 

a. Test distribution is Normal. 

b. Calculated from data. 

 

 

HASIL UJI KOEFISIEN DETERMINASI 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,733
a
 ,538 ,526 2,960 

a. Predictors: (Constant), X3, X2, X1 

 

 

HASIL UJI STATISTIK F 
 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 1180,902 3 393,634 44,939 ,000
b
 

Residual 1016,089 116 8,759   

Total 2196,992 119    

a. Dependent Variable: Y 

b. Predictors: (Constant), X3, X2, X1 

 



 

 

HASIL UJI STATISTIK t 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 4,179 2,070  2,019 ,046 

X1 ,562 ,151 ,330 3,728 ,000 

X2 ,495 ,144 ,295 3,440 ,001 

X3 ,372 ,162 ,220 2,304 ,023 

a. Dependent Variable: Y 
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