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BAB V 

PENUTUP 

A. Kesimpulan 

Berdasarkan hasil penelitian dan interpretasinya maka dapat ditarik 

beberapa kesimpulan sebagai berikut.  

1. Terdapat pengaruh kualitas layanan terhadap loyalitas, dibuktikan dengan 

nilai Fhitung > Ftabel (80,339 > 2,62) dan p<0,05.  

2. Nilai thitung variabel keandalan diketahui sebesar 2,275 dan signifikansi 

sebesar 0,032. Berdasarkan tabel t diketahui nilai ttabel dengan dk = n-k (30-

5 = 25) dan taraf kesalahan α = 5%, sebesar 2,05. Oleh karena nilai thitung > 

ttabel (2,275 >2,05) dan nilai p (0,032) <0,05, maka dapat disimpulkan 

bahwa terdapat pengaruh dari variabel reliability terhadap loyalitas. Hasil 

ini membuktikan bahwa H0 ditolak dan Ha diterima. 

3. Nilai thitung variabel daya tanggap diketahui sebesar 3,090 dan signifikansi 

sebesar 0,005. Berdasarkan tabel t diketahui nilai ttabel dengan dk = n-k (30-

5 = 25) dan taraf kesalahan α = 5%, sebesar 2,05. Oleh karena nilai thitung > 

ttabel (3,090 >2,05) dan nilai p (0,005) <0,05, maka dapat disimpulkan 

bahwa terdapat pengaruh dari variabel responsiveness terhadap loyalitas. 

Hasil ini membuktikan bahwa H0 ditolak dan Ha diterima. 

4. Nilai thitung variabel assurance diketahui sebesar 2,284 dan signifikansi 

sebesar 0,032. Berdasarkan tabel t diketahui nilai ttabel dengan dk = n-k (30-

5 = 25) dan taraf kesalahan α = 5%, sebesar 2,05. Oleh karena nilai thitung > 

ttabel (2,284 >2,05) dan nilai p (0,032) <0,05, maka dapat disimpulkan 
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bahwa terdapat pengaruh dari variabel assurance terhadap loyalitas. Hasil 

ini membuktikan bahwa H0 ditolak dan Ha diterima. 

5. Nilai thitung variabel emphaty diketahui sebesar 2,482 dan signifikansi 

sebesar 0,020. Berdasarkan tabel t diketahui nilai ttabel dengan dk = n-k (30-

5 = 25) dan taraf kesalahan α = 5%, sebesar 2,05. Oleh karena nilai thitung > 

ttabel (2,482 >2,05) dan nilai p (0,020) <0,05, maka dapat disimpulkan 

bahwa terdapat pengaruh dari variabel emphaty terhadap loyalitas. Hasil 

ini membuktikan bahwa H0 ditolak dan Ha diterima. 

6. Nilai thitung variabel tangible diketahui sebesar 2,762 dan signifikansi 

sebesar 0,011. Berdasarkan tabel t diketahui nilai ttabel dengan dk = n-k (30-

5 = 25) dan taraf kesalahan α = 5%, sebesar 2,05. Oleh karena nilai thitung > 

ttabel (2,762 >2,05) dan nilai p (0,011) <0,05, maka dapat disimpulkan 

bahwa terdapat pengaruh dari variabel tangible terhadap loyalitas. Hasil ini 

membuktikan bahwa H0 ditolak dan Ha diterima. 

7. Variabel yang sangat berpengaruh terhadap loyalitas dilihat dari nilai 

deskriptif tertinggi yaitu variabel responsiveness di mana nilai deskriptif 

sebesar 4,43, artinya loyalitas secara dominan sangat dipengaruhi oleh 

kualitas pelayanan responsiveness. 

 

B. Saran 

 Berdasarkan hasil kesimpulan tersebut maka dapat diberikan beberapa 

saran sebagai berikut : 
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1. Bagi Shuttle Bus Ngabean 

  Disarankan meingkatkan kualitas daya tanggap yang terdiri dari 

cepat tanggap dalam menangani keluhan yang dirasakan konsumen dan 

selalu siap membantu pada saat dibutuhkan wisatawan. Peningkatan 

kualitas daya tanggap dapat dilakukan dengan pelatihan terhadap 

karyawan shuttle. 

2. Bagi STP AMPTA 

Disarankan dapat meningkatkan pelayanan kepustakaan dengan 

menambah referensi yang up to date tentang Shuttle Bus pada umumnya 

dan referensi tentang kualitas pelayanan dan kepuasan konsumen pada 

khususnya.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN 1 

SURAT PERMOHONAN 

PENELITIAN 

  





 
 

 

 

 

 

 

LAMPIRAN 2 

SURAT BALASAN 

PENELITIAN 

  





 
 

 

 

 

 

 

 

LAMPIRAN 3 

KUESIONER PENELITIAN 

  



 
 

No Daftar Pertanyaan Skala Penilaian  

RELIABILITY 

1 Petugas mampu memberikan informasi 

secara jelas 

     

2 Petugas mampu memberikan pelayanan 

sesuai standart operasional prosedur 

     

RESPONSIVINESS 

3 Petugas mampu memberikan pelayanan 

secara cepat 

     

4 Petugas selalu tanggap saat wisatawan 

sedang mengalami kesulitan 

     

ASSURANCE 

5 Petugas mampu memberikan informasi 

secara akurat sesuai yang dijanjikan 

     

6 Petugas memberikan jaminan dalam 

pelayanan 

     

EMPATHY 

7 Petugas selalu memahami kemauan 

wisatawan 

     

8 Petugas memberlakukan wisatawan dengan 

sangat ramah 

     

TANGIBLE 

9 Kondisi kebersihan shutlle bus selalu terjaga      

10 Petugas memiliki penampilan yang rapi      

Variabel Loyalitas Pelanggan 

LOYALITAS 

11 Saya akan selalu menggunakan jasa 

pemakaian shutlle bus Si Thole 

     

12 Saya akan merekomendasikan jasa shuttle 

bus si Thole kepada relasi saya 

     

13 Saya tidak akan beralih menggunakan moda 

transportasi selain Si Thole 

     

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

1 2 Mean 1 2 Mean 1 2 Mean 1 2 Mean 1 2 Mean 3 4 5 Mean

1 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

3 4 4 4 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5

4 5 4 4,5 5 5 5 5 5 5 3 5 4 5 4 4,5 5 5 5 5

5 4 5 4,5 4 5 4,5 5 5 5 2 2 2 5 4 4,5 5 5 4 4,666666667

6 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

7 3 3 3 3 5 4 4 3 3,5 5 5 5 3 3 3 4 3 5 4

8 5 5 5 5 5 5 5 5 5 4 5 4,5 5 5 5 4 5 4 4,333333333

9 1 1 1 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4

10 4 5 4,5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5

11 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 4 4,666666667

12 5 4 4,5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5

13 5 5 5 5 5 5 4 4 4 5 5 5 5 4 4,5 5 5 5 5

14 5 5 5 5 3 4 5 5 5 5 5 5 5 5 5 5 5 5 5

15 5 4 4,5 3 5 4 4 5 4,5 4 4 4 5 4 4,5 4 5 5 4,666666667

16 5 5 5 5 5 5 2 2 2 4 4 4 5 5 5 4 5 5 4,666666667

17 4 4 4 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5

18 5 4 4,5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

19 4 4 4 4 5 4,5 4 4 4 5 5 5 5 5 5 5 5 5 5

20 3 3 3 5 3 4 5 5 5 5 5 5 5 5 5 5 5 5 5

21 5 4 4,5 5 5 5 4 5 4,5 5 5 5 5 4 4,5 5 5 5 5

22 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5

23 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 5 5 4,333333333

24 5 5 5 5 5 5 5 5 5 5 3 4 5 5 5 5 5 5 5

25 5 5 5 5 3 4 3 3 3 4 4 4 4 4 4 5 5 5 5

26 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5

27 5 5 5 4 5 4,5 5 5 5 3 4 3,5 5 5 5 5 5 5 5

28 5 4 4,5 5 5 5 1 1 1 5 5 5 5 5 5 5 4 5 4,666666667

29 4 5 4,5 4 5 4,5 4 4 4 2 2 2 3 5 4 5 3 5 4,333333333

30 4 5 4,5 5 5 5 4 5 4,5 5 5 5 5 5 5 5 5 5 5

Mean 4,166666667 4,1 4,133333333 4,4 4,466666667 4,433333333 4,1 4,166666667 4,133333333 3,933333333 4 3,966666667 4,466666667 4,366666667 4,416666667 4,466666667 4,5 4,566666667 4,511111111

Tangible Kepuasan
Res

Reliability Responsiveness Assurance Emphaty



 
 

 

 

 

 

 

 

LAMPIRAN 4 

DATA HASIL PENELITIAN 

  



 
 

DATASET ACTIVATE DataSet2. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT VAR00006 

  /METHOD=ENTER VAR00001 VAR00002 VAR00003 VAR00004 VAR00005. 

 

 

 
Regression 

 

 

Notes 

Output Created 29-MAR-2018 10:01:34 

Comments  

Input 

Active Dataset DataSet2 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 
Statistics are based on cases with no 

missing values for any variable used. 

Syntax 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT VAR00006 

  /METHOD=ENTER VAR00001 

VAR00002 VAR00003 VAR00004 

VAR00005. 

Resources 

Processor Time 00:00:00,06 

Elapsed Time 00:00:00,14 

Memory Required 2668 bytes 



 
 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 

[DataSet2]  

 

 

Variables Entered/Removed
a
 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 
X5, X3, X4, X1, 

X2
b
 

. Enter 

 

a. Dependent Variable: Y 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,971
a
 ,944 ,932 ,23596 

 

a. Predictors: (Constant), X5, X3, X4, X1, X2 

 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 22,382 5 4,476 80,399 ,000
b
 

Residual 1,336 24 ,056   

Total 23,719 29    

 

a. Dependent Variable: Y 

b. Predictors: (Constant), X5, X3, X4, X1, X2 

 

 



 
 

 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) ,054 ,231  ,234 ,817 

X1 ,143 ,063 ,173 2,275 ,032 

X2 ,295 ,095 ,298 3,090 ,005 

X3 ,108 ,047 ,143 2,284 ,032 

X4 ,144 ,058 ,161 2,482 ,020 

X5 ,349 ,126 ,365 2,762 ,011 

 

a. Dependent Variable: Y 

 
CORRELATIONS 

  /VARIABLES=VAR00001 VAR00002 VAR00003 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 
Correlations 

 

 

Notes 

Output Created 29-MAR-2018 09:40:22 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Missing Value Handling Definition of Missing 
User-defined missing values are 

treated as missing. 



 
 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=VAR00001 VAR00002 

VAR00003 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,03 

Elapsed Time 00:00:00,08 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

Correlations 

 X1.1 X1.2 Total 

X1.1 

Pearson Correlation 1 ,868
**
 ,967

**
 

Sig. (2-tailed)  ,000 ,000 

N 30 30 30 

X1.2 

Pearson Correlation ,868
**
 1 ,966

**
 

Sig. (2-tailed) ,000  ,000 

N 30 30 30 

Total 

Pearson Correlation ,967
**
 ,966

**
 1 

Sig. (2-tailed) ,000 ,000  

N 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=VAR00004 VAR00005 VAR00006 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 
 
 
 
 



 
 

Correlations 

 

 

Notes 

Output Created 29-MAR-2018 09:42:54 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=VAR00004 VAR00005 

VAR00006 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,00 

Elapsed Time 00:00:00,04 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

Correlations 

 X2.1 X2.2 Total 

X2.1 

Pearson Correlation 1 ,607
**
 ,892

**
 

Sig. (2-tailed)  ,000 ,000 

N 30 30 30 

X2.2 

Pearson Correlation ,607
**
 1 ,900

**
 

Sig. (2-tailed) ,000  ,000 

N 30 30 30 



 
 

Total 

Pearson Correlation ,892
**
 ,900

**
 1 

Sig. (2-tailed) ,000 ,000  

N 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=VAR00007 VAR00008 VAR00009 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 
Correlations 

 

 

Notes 

Output Created 29-MAR-2018 09:43:13 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=VAR00007 VAR00008 

VAR00009 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,03 

Elapsed Time 00:00:00,24 

 



 
 

 

[DataSet3] D:\ampta\valid.sav 

 

 

Correlations 

 X3.1 X3.2 Total 

X3.1 

Pearson Correlation 1 ,955
**
 ,988

**
 

Sig. (2-tailed)  ,000 ,000 

N 30 30 30 

X3.2 

Pearson Correlation ,955
**
 1 ,989

**
 

Sig. (2-tailed) ,000  ,000 

N 30 30 30 

Total 

Pearson Correlation ,988
**
 ,989

**
 1 

Sig. (2-tailed) ,000 ,000  

N 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=VAR00010 VAR00011 VAR00012 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 
Correlations 

 

 

Notes 

Output Created 29-MAR-2018 09:43:37 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 



 
 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=VAR00010 VAR00011 

VAR00012 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,04 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

Correlations 

 X4.1 X4.2 Total 

X4.1 

Pearson Correlation 1 ,846
**
 ,961

**
 

Sig. (2-tailed)  ,000 ,000 

N 30 30 30 

X4.2 

Pearson Correlation ,846
**
 1 ,961

**
 

Sig. (2-tailed) ,000  ,000 

N 30 30 30 

Total 

Pearson Correlation ,961
**
 ,961

**
 1 

Sig. (2-tailed) ,000 ,000  

N 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=VAR00013 VAR00014 VAR00015 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 
 



 
 

Correlations 

 

 

Notes 

Output Created 29-MAR-2018 09:44:31 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=VAR00013 VAR00014 

VAR00015 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,00 

Elapsed Time 00:00:00,05 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

Correlations 

 X5.1 X5.2 Total 

X5.1 

Pearson Correlation 1 ,847
**
 ,963

**
 

Sig. (2-tailed)  ,000 ,000 

N 30 30 30 

X5.2 

Pearson Correlation ,847
**
 1 ,959

**
 

Sig. (2-tailed) ,000  ,000 

N 30 30 30 



 
 

Total 

Pearson Correlation ,963
**
 ,959

**
 1 

Sig. (2-tailed) ,000 ,000  

N 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
CORRELATIONS 

  /VARIABLES=VAR00016 VAR00017 VAR00018 VAR00019 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 
Correlations 

 

 

Notes 

Output Created 29-MAR-2018 09:45:23 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=VAR00016 VAR00017 

VAR00018 VAR00019 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,04 

 



 
 

 

[DataSet3] D:\ampta\valid.sav 

 

 

Correlations 

 Y1 Y2 Y3 Total 

Y1 

Pearson Correlation 1 ,773
**
 ,836

**
 ,934

**
 

Sig. (2-tailed)  ,000 ,000 ,000 

N 30 30 30 30 

Y2 

Pearson Correlation ,773
**
 1 ,786

**
 ,920

**
 

Sig. (2-tailed) ,000  ,000 ,000 

N 30 30 30 30 

Y3 

Pearson Correlation ,836
**
 ,786

**
 1 ,937

**
 

Sig. (2-tailed) ,000 ,000  ,000 

N 30 30 30 30 

Total 

Pearson Correlation ,934
**
 ,920

**
 ,937

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 30 30 30 30 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
RELIABILITY 

  /VARIABLES=VAR00001 VAR00002 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

 

 
Reliability 

 

 

Notes 

Output Created 29-MAR-2018 09:45:51 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 



 
 

N of Rows in Working Data 

File 

30 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=VAR00001 VAR00002 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,00 

Elapsed Time 00:00:00,02 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

 
Scale: ALL VARIABLES 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,929 2 

 



 
 

RELIABILITY 

  /VARIABLES=VAR00004 VAR00005 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

 

 
Reliability 

 

 

Notes 

Output Created 29-MAR-2018 09:46:58 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=VAR00004 VAR00005 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,01 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

 
 
 



 
 

Scale: ALL VARIABLES 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,755 2 

 
RELIABILITY 

  /VARIABLES=VAR00007 VAR00008 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

 

 
Reliability 

 

 

Notes 

Output Created 29-MAR-2018 09:47:32 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 



 
 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=VAR00007 VAR00008 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,00 

Elapsed Time 00:00:00,03 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

 
Scale: ALL VARIABLES 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,977 2 

 
RELIABILITY 

  /VARIABLES=VAR00010 VAR00011 



 
 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

 

 
Reliability 

 

 

Notes 

Output Created 29-MAR-2018 09:48:43 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=VAR00010 VAR00011 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,03 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

 
 
 
 



 
 

Scale: ALL VARIABLES 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,916 2 

 
RELIABILITY 

  /VARIABLES=VAR00013 VAR00014 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

 

 
Reliability 

 

 

Notes 

Output Created 29-MAR-2018 09:48:58 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 



 
 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=VAR00013 VAR00014 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,12 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

 
Scale: ALL VARIABLES 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,916 2 

 
RELIABILITY 

  /VARIABLES=VAR00016 VAR00017 VAR00018 



 
 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

 

 
Reliability 

 

 

Notes 

Output Created 29-MAR-2018 09:49:18 

Comments  

Input 

Data D:\ampta\valid.sav 

Active Dataset DataSet3 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases with 

valid data for all variables in the 

procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=VAR00016 VAR00017 

VAR00018 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,03 

Elapsed Time 00:00:00,03 

 
 

[DataSet3] D:\ampta\valid.sav 

 

 

 
 
 



 
 

Scale: ALL VARIABLES 

 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excluded
a
 0 ,0 

Total 30 100,0 

 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,921 3 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

LAMPIRAN 5 

OUTPUT SPSS 

VERSI 21.0 

  



 
 

 

 
Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,971
a
 ,944 ,932 ,23596 

a. Predictors: (Constant), X5, X3, X4, X1, X2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

LAMPIRAN 6 

TABEL R 

  



 
 

 

 

ANOVA
a
 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 22,382 5 4,476 80,399 ,000
b
 

Residual 1,336 24 ,056   

Total 23,719 29    

a. Dependent Variable: Y 

b. Predictors: (Constant), X5, X3, X4, X1, X2 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

LAMPIRAN 7 

TABEL F 

 

 

 

 

 

 

 

 

 

 



 
 

DATASET ACTIVATE DataSet2. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT VAR00006 

  /METHOD=ENTER VAR00001 VAR00002 VAR00003 VAR00004 VAR00005. 

 

 

 
Regression 

 

 

Notes 

Output Created 29-MAR-2018 10:01:34 

Comments  

Input 

Active Dataset DataSet2 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 

30 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 
Statistics are based on cases with no 

missing values for any variable used. 

Syntax 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT VAR00006 

  /METHOD=ENTER VAR00001 

VAR00002 VAR00003 VAR00004 

VAR00005. 

Resources 

Processor Time 00:00:00,06 

Elapsed Time 00:00:00,14 

Memory Required 2668 bytes 



 
 

Additional Memory Required 

for Residual Plots 

0 bytes 

 
 

[DataSet2]  

 

 

Variables Entered/Removed
a
 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 
X5, X3, X4, X1, 

X2
b
 

. Enter 

 

a. Dependent Variable: Y 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,971
a
 ,944 ,932 ,23596 

 

a. Predictors: (Constant), X5, X3, X4, X1, X2 

 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 22,382 5 4,476 80,399 ,000
b
 

Residual 1,336 24 ,056   

Total 23,719 29    

 

a. Dependent Variable: Y 

b. Predictors: (Constant), X5, X3, X4, X1, X2 

 

 



 
 

 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) ,054 ,231  ,234 ,817 

X1 ,143 ,063 ,173 2,275 ,032 

X2 ,295 ,095 ,298 3,090 ,005 

X3 ,108 ,047 ,143 2,284 ,032 

X4 ,144 ,058 ,161 2,482 ,020 

X5 ,349 ,126 ,365 2,762 ,011 

 

a. Dependent Variable: Y 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

LAMPIRAN 8 

TABEL T 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

86% 

5% 
6% 3% 

PERBANDINGAN PENJUALAN 

NGABEAN BI KEBEN TAMANSARI



 
 

 

 

 

 

 

 

LAMPIRAN 9 

DATA KUNJUNGAN 

WISATAWAN 
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