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LAMPIRAN

1. Surat Pengantar Dari Kampus

YAYASAN PENDIDINAN KARYA SUAHTERA
SEKOLAH TINGGI PARIWISATA AMPTA
YOGYAKARTA

2 Lakda ASseceto K (Terpal, Coturtgosl. Dwpot, Seman) Yogyaeats 55301
T/ T | TT) SA5Y1S + AR Vit - wavm gt et i B | meaamona s wmwe flyehos 0
Nomor [ IQAMPTANTINGMS
Hal : Permobosn On The Job Tralning

Kepads YO Yogyakarta, 2) Apasa 2019
Hurvan Resources Matager
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Deagan hormet

Dergan il kaml moogaiokan poroodooss el exlsloassien O The Job
Tralsing di Countyand Seminysh sleme 0) Soptember 201907 Maret 2020
bagh mabavios kami.

NO NIM NAMA DEF1
Khaldaton \ma
| 117109381 Rach V&I Frodect

117109265 [Shira Ands sk coo FRB Product
171097 Rachel Jody Kumaes | FRB Prodest

Dullar riwapat hadop, Pes 000, Sert pertamysan Semedh menedsi peratirss yaag
berbkn, Fotocopy warat kosehatan dolser, Foaopy Assnml kesdatas, Fotocopy
Koty Mkl Soadi nerakiVe, Fosocopy Kartu Tands Peaduddh Kate subashivg dan
format Fralumi Job Traiming, akan dibewa okh mbasima yang Serseghutan, pads
sax oy lew b fng.

Atz feriabolnya pormobonan i, Kaesd wcapkan xvimu Lanid




Surat Balasan dari Hotel

COURTYARD

BY MARRIOTT

Bali Seminyak Resort

KEPADA:
Yth. STP Ampta Yogyakarta

Dengan hormat kami sampaikan, bahwa mahasiswa dengan keterangan di bawah
telah diterima untuk menjalankan On-Job-Training periode September 2019 -
Maret 2020 di Courtyard by Marriott Bali Seminyak Resort:

NO NIM NAMA MAHASISWA, ‘ BIDANG TRAINING MULAS = BERAKHIY;

L, 5 ‘ : | TANGGAL _ |
1. 117109381 Khalifatun Nisa Culinary 03 September 2019 -
Rachman 02 Maret 2020
N | . ! {
p 117109265 Bhima Ardi Laksono Culinary 03 September 2019 -
02 Maret 2020
|3, 117109397 | Rachel Jody Kumara “Culinary | 03 September 2019 - |

02 Maret 2020

Atas perhatian dan kerjasama yang diberikan, kami sampaikan terima kasih.

Séminyak, 22 Agustus 2019
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Rizma Tarlian Putri
Asst. Human Resources Manager
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3. Sertifikat

Marriott Internati

takes great pleasure in awardi
this certificate to

Khalifatun Nisa Rachma

in recognition of successful completic

_ (Daniel Bartolomeus
Director of Operations
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4. Lembar Penilaian

Rating
40~ Xey Contributor (K)
Competency 30~ Strong Performer (l:,ﬂ
20~ Solid Performer
10 - Sub-performer (U)

1. Technical Expertise

- Knows and understands the nature, details, and demands of the job. ¥

>  Performs all technical / procedural requirements of the job. 50
7 Willing to further learn and improve on the job,

Z Focusing on Customers
Pleasant, courteous, cordial relations with guests and other associates.
> Actively listens and asks questions of customers to assess the level of
sansfaction wlth the sennce being provided. 43 0
P i ates h y, 8ood manners, and right conduct in
all customer interactions.
Follow through on inquiries, and complaints.

. Promoting Teamwork and Relanonsh:ps
- Works well and rel hip with associates and
superiors.
Deals with conflict objectively, 30
Responsive and takes part in group effort.
Willing to assist or offer services,
Cooperates and works well with other departments.

4. Accomplishing Work (Quality & Quantity)
» Meets output requirements of the job.
> Work done is accurate and thorough.
> Tries new approaches to overcome ob
objectives,
» Takes on additional work positively.
omes to work on time every time.

assets,

ing with Change
ofnewproceduresormmodsmuldu from change.
methods, procedures, techniques, or
change.




'the performance period, enter the key competencies
ipetencies Average: Round:

 Competencies points and divide by 7

36.67 -40.00=K
27.17 - 36.66 = SP|

28,63 17.67-27.16=P 2% ,SF: SP
10.00-17.67=U
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| Date
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NAMA MAHASISWA :

Khalieatun, N Pachwan
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